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JADS GROUP CORPORATE PROFILE

JADS Communications Co., Ltd. is headquartered in Bangkok, Thailand, and is an
authorized distributor of Avaya Inc. JADS offers advanced value-added communication
solutions for clients who require superior communications to power their businesses. In the
past few years, JADS has achieved superior business results and an outstanding reputation in
the Asia-Pacific Telecom industry. Due to the rapid expansion of our business, we have

successfully set up branches across Mainland China and Taiwan.

JADS specializes in computer and telephony integration, customer relationship
management solutions, unified messaging systems, and multi-service network infrastructure.
Our service team of Avaya certified engineers provides a full range of services and support
from network planning, designing, evaluation and implementation, to customer service after
initial set up is complete. Together with Avaya, our customized network solutions can meet
the changing needs of clients and help leverage existing and new networks to profoundly

reduce customer’s operational cost and improve business productivity.
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Our corporate mission is to provide top quality service and support to our customers with
the best solutions available in Asia-Pacific region. Three values govern JADS’ daily
operations: Profession, Innovation, and Integrity. Our service professionals use their vast
expertise to support customers with world class tools and technology. We continue to

improve and innovate while striving to offer the most advanced communications solutions that

enable businesses to excel!

Please visit our corporate website at: www.jads.com.tw
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JADS GROUP ANNUAL REVENUE REPORT
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JADS Communications Co., Ltd.

JADS group office locations
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Products & Services

1. Voice Portal by PABX Platform
. 2. Wireless Solution
Enterprises
Communication 3. Enterprises Voice & Data Communication Integration
Portal 4. Voice over IP, Voice over xXDSL
5. Contact Center Solution, Unified Messaging System
1. LAN/WAN Network Implementation
2. Integrated Wiring System
Enterprises IP 3. Network Security Management Solution
Solution 4. Integrated Management Platform of Voice & Data
Network
5. Wireless LAN Solution
6. IP Home Office & Branch Office Solution
1. Intranet, Extranet IP-VPN (Virtual Private Network)
Solution
2. Solution for Enterprises System ( Front-office and
Back-office Application) integration
3. IP Contact Center Solution
System
Integration 4. CTI Solution for Contact Center
5. Customer Care portal development of Contact Center
6. Customer Relationship Management, CRM Solution
7. Data Warehouse/ Mining Solution

B JADS provides full range of network integration services across
Asia Pacific.

B JADS provides full range of enterprise core & edge communication
systems, and LAN/WAN network equipments,

B JADS provides full range of enterprise voice network value-added

solutions, and application software program development.
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JADS Customer Service Workflow
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JADS Voice & Data Integration Solution Sample Case
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